
 

IRIS User Information Update Instructions 

 
To update your information for the Immediate Response Information Service (IRIS) please go to www.useiris.com 
 

 
 
Below the sign in box is in the lower right corner is a link to have your password sent to your email account which is 
already in the system. 

 
 

 
Enter your email address and click Submit.  Your username and password will be in your email address.  If you do not 
receive an email with your information please let us know by emailing irishelp@stmarysannapolis.org . 

http://www.useiris.com/


How to make updates using the Immediate Response Notification System (IRIS) 

 

 
 

To update your IRIS contact information go to http://www.useiris.com and log in. 
 

 
 
In the update screen you will have the opportunity to change your password, update your phone numbers, and email 
addresses.  Check the SMS boxes next to the telephone numbers if you want text messages sent to your phone. 
 
The other fields will not allow changes.  If you find an error in a field you can’t change please contact the school at 
irishelp@stmarysannapolis.org or 410.990.4216. 
 
When you are finished updating your information click the save button. 
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